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Foreword 

This information has been compiled as a guide for  
elected members. It makes no judgement about whether you 
have been a member for some time, or whether you have 
been elected more recently. If you fall into the former catego-
ry the information should serve as a useful reminder of some 
of the key skills, approaches and  
tactics involved in neighbourhood and community  
engagement – it may even challenge you to reconsider how 
you have approached aspects of the role to date.  
 
Those members who are new to local government will  
recognise that they have much to understand. This guide will 
help you to get up to speed on the main areas of the  
neighbourhood and community engagement role that  
require focus and attention. In effect, it should provide you 
with some pointers on how to develop a style and approach 
that you are comfortable with, and that enables you to be 
most effective in your day to day duties.  
 
There are a few firm rules for ward members as it is  
recognised that each individual must decide how best to  
approach the role. This will be influenced by the other  
commitments in your life, the type of ward you represent and 
the methods and approaches that suit you best. There is no 
presumption about ‘typical wards’ or ‘typical members’ and 
the guide should serve more as a direction marker  
rather than a road map.  
 
The key purpose is to think about your own approach to 
neighbourhood and community engagement – and decide 
how the information relates to your local situation,  
the people you serve and the council you represent.  
 
In reading through the material contained in this guide you 
will encounter a number of features designed to help you 
think about the issues surrounding the development of neigh-
bourhood and community engagement. These features are 
represented by the  
symbols shown:  



 

Section 1 Fraud from a local  

authority perspective 







Other high risk  
fraud areas  

Recruitment Fraud 
Includes false CV’s, job histories, qualifications, references 
or referees 

Insurance Fraud 
False claims made against a council or their insurers such as 
trips and slips. 

Grant Fraud 
There are many different types of local authority grants paid out to 
individuals, businesses and charities. Especially during recent times 
with the Covid 19 Pandemic. Fraud types include work not carried 
out, funds diverted, ineligibility not declared.  

Cyber Fraud 
Sych as phishing, allowing a range of fraud types resulting in diversion of 
funds and the creation of false applications for services and payments  

No recourse to public funds 
Fraudulant claim of eligibility, usually by the 
provision of false papers or by overstaying. 

Pension Fraud 
Occurs when the pension provider is not notified of 
changes in circumstances and payments continue to 
be cashed fraudulently. Examples include failure to 
notify the pension provider about he death of the 
recipient and failure to declare returning to work 
after retirement.  

Council Tax Fraud 

Council tax is paid by eligible members of a household. A household 
can apply for a discount if certain situations apply. If this is granted 
with falsifying information it will be a fraudulent claim.  

Business rates (NNDR) fraud 
Offences include providing false details to obtain exemptions 
and reliefs and unlisted properties. 
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Section 4 Fraud risk management 
This will be more relevant if you have special responsibility for audit, risk or governance.  






